
Visitor PIN Bank Configuration

https://dashboard.yellowbox.app/

Select the screen you would like to use for a visitor terminal and locate the controller name in 
the bottom right-hand corner of the screen
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Under the ‘Configuration’ tab, head to ‘Controllers’ and find the controller/screen you have 
chosen. Under it, enable the ‘PIN-only bookings’.
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Visitor PIN Bank Configuration
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Under the ‘Manage Locations’ tab, select the ‘Assign PIN lockers’ toggle in the locker tools 
bar. Select the controller/screen from the list and select ‘Confirm’.
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Visitor PIN Bank Configuration
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Assign which lockers you would like as visitor lockers. It does not have to be the entire bank, and can be 
individually configured per locker. Select the ‘Assign PIN lockers’ toggle button to exit the mode.
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https://dashboard.yellowbox.app/

Do deselect lockers, select the ‘Assign PIN lockers’ toggle, and select ‘Remove PIN lockers’. 
Click to remove the setting from an individual locker. Select the toggle again to exit the mode.
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To book - select ‘PIN Booking’ on the screen
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Select ‘Book a new locker’
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Enter a 4-digit PIN code
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Re-enter the 4 digit PIN code to confirm and the booking will be made
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To re-enter the locker, select ‘Open your locker’
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Type in the locker number
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Enter the 4-digit PIN code and the locker will open
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To allow visitors to end their bookings manually, have the ‘Skip Keep / Vacate prompt’ disabled in the 
‘Controller’ under the ‘Configuration’ tab to allow the following screen to show after the locker has opened.
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https://dashboard.yellowbox.app/

Visitors will be able to end their booking by selecting ‘Vacate’ button after their locker has been 
opened.

CONFIDENTIAL

14

https://dashboard.yellowbox.app/


Visitor PIN Bank Configuration
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Visitor locker bookings can be ended automatically by applying a hot locker rule to it. See 
Page 18 of the Dashboard Guide for applying rules and Pages 40-42 for configuring rules.
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