yellowbox
Visitor PIN Bank Configuration CONFIDENTIAL

Select the screen you would like to use for a visitor terminal and locate the controller name in
the bottom right-hand corner of the screen

yellowbox

Good Morning!

Scan your swipe card to begin

i PIN Booking - ? Help/more -
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Visitor PIN Bank Configuration CONFIDENTIAL

Under the ‘Configuration’ tab, head to ‘Controllers’ and find the controller/screen you have
chosen. Under it, enable the ‘PIN-only bookings’.

% yellowbox =i Dashboard @ Henry Morton

# Dashboard

Filter Controllers ‘ yb-worktech-1 ‘ 5 "

W« Manage Locations

& Users %9 Controller: yb-worktech-1 [.J [ Show preview

PIN-only bookings
Allow anonymous bookings with a PIN booking creation flow on controller [ @)
screens. PIN lockers must be assigned in the Manage Locations page

%, Integrations

User row selection

il Reporting Allow users to pick their locker row (top, middle, or bottom) when booking ()
alocker
Rt Export Add PIN on open

Allow users to add a PIN code to their locker when they open it with their [ @)
Support RFID card

Require setting PIN on card booking creation

i Help Desk

Require users to set a PIN code when booking a locker with their RFID card.
This provides an additional access method in case users accidentally lock
their RFID card inside their locker.

Skip Keep / Vacate prompt

Skip showing the prompt to keep or vacate your locker when re-opening.
Note this prompt will never be shown for bookings with the permanent
toggle enabled

Show custom logo

Show the custom logo (set on the App config page) on the controller ()
screen

Morning message

Set a message to display on the controller screen in the morning

Afternoon message

Set a message to display on the controller screen in the afternoon

Evening message

Set a message to display on the controller screen in the evening
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Visitor PIN Bank Configuration CONFIDENTIAL

Under the ‘Manage Locations’ tab, select the ‘Assign PIN lockers’ toggle in the locker tools
bar. Select the controller/screen from the list and select ‘Confirm’.

Select Controller

Assign PIN Lockers

PIN lockers must be linked to a controller with a screen, select one
to continue. The assigned controller must be at the same @
ocation as the lockers they control

onfirming your selected controller, k click on lockers to
t controller. A PIN locker can have multiple
it.

|

lternatively, you can activate the removal m
tool, ove controllers assigned to the PIN

ol, to remov
locker by clicking on the button to the right.
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Assign which lockers you would like as visitor lockers. It does not have to be the entire bank, and can be
individually configured per locker. Select the ‘Assign PIN lockers’ toggle button to exit the mode.

§9 yellowbox =t Dashboard © Henry Morton
Dashboard
@ Yellowbox Sydney (8 Iockers) [z ) £ View Address on Google Maps
Key
Location Details Booking Behaviour Readers (3)
-~ Locker
Users Tools Location Name Bay Selection Text
Used in various user interfaces such as map markers, booking panels, and the Prompt text for users when selecting a locker bay or area
% Configuration management dashboard.
Yellowbox Sydney
— N Cleaner Pin Access @D
Description This four digit pin code can be used on the kiosk screen to open non-booked
This will be shown to users in the location's map marker popup lockers for cleaning. Once a cleaner pin is set for the location, click the
il Reporting "Help / more" button on the kiosk home screen for cleaner access
Level 1

2 Data Export

Open hours Location always open

® Support

i Help Desk a
1 6
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Click to assign yb-worktech-1as a PIN controller for this locker
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Bridging Devices show
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Do deselect lockers, select the ‘Assign PIN lockers’ toggle, and select ‘Remove PIN lockers’.
Click to remove the setting from an individual locker. Select the toggle again to exit the mode.

=< Dashboar lenry Morton
% yellowbox Dashboard Henry M
Dashboard
® Yellowbox Sydney (8 Iockers) i ) £ View Address on Google Maps
Key
Location Details Booking Behaviour Readers (3)
Locker
Tools Location Name Bay Selection Text
Used in various user interfaces such as map markers, booking panels, and the Prompt text for users when selecting a locker bay or area.
sl conflgtration management dashboard
Yellowbox Sydney
Integrations Cleaner Pin Access @D
Description This four digit pin code can be used on the kiosk screen to open non-booked
This will be shown to users in the location's map marker popup lockers for cleaning. Once a cleaner pin is se n, click the
il Reporting "Help / more' n on the kiosk home scree
Level 1
2 Data Export
Open hours Location always open
® Support
i Help Desk a
4
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[\ © Click to remove #5 as a PIN locker by removing all PIN controllers for this locker
FH moE

Bridging Devices show
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Visitor PIN Bank Configuration

To book - select ‘PIN Booking’ on the screen

yellowbox

Good Morning!

Scan your swipe card to begin

i PIN Booking - ? Help/more -
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Visitor PIN Bank Configuration

Select ‘Book a new locker’

Select an option

Book a new locker Open your locker

https://dashboard.yellowbox.app/
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Visitor PIN Bank Configuration

Enter a 4-digit PIN code

1
Set PIN code
Please enter your 4 digit PIN code with # 4
at the end
7

Clear

https://dashboard.yellowbox.app/
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Re-enter the 4 digit PIN code to confirm and the booking will be made

Re-enter PIN code

Please confirm by re-entering your PIN 4 5 6
code to open your locker

Clear 0 #
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To re-enter the locker, select ‘Open your locker’

Select an option

Book a new locker Open your locker

https://dashboard.yellowbox.app/
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Type in the locker number

Enter your locker number

Locker number

\

Example locker numbers are “YB1' and ‘B3’
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Enter the 4-digit PIN code and the locker will open

1
Enter your PIN code
Please enter your 4 digit PIN code with # 4
at the end
7

Clear
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Visitor PIN Bank Configuration

To allow visitors to end their bookings manually, have the ‘Skip Keep / Vacate prompt’ disabled in the
‘Controller’ under the ‘Configuration’ tab to allow the following screen to show after the locker has opened.

Show preview

yb-worktech:1

Filter Controllers

§9 yellowbox =t Dashboard
Dashboard
7§  Controller: yb-worktech-1 3 (3
PIN-only bookings
Allow anonymous bookings with a PIN booking creation flow on controller
screens. PIN lockers must be assigned in the Manage Locations page

+sa Manage Locations

User row selection
Allow users to pick their locker row (top, middle, or bottom) when booking

%, Integrations
Wil Reporting alocker
Add PIN on open
Allow users to add a PIN code to their locker when they open it with their
RFID card
Require setting PIN on card booking creation
Require users to set a PIN code when booking a locker with their RFID card.
This provides an additional access method in case users accidentally lock
their RFID card inside their locker.

2, Data Export

Support
Skip showing the prompt to keep or vacate your locker when re-opening.

Skip Keep / Vacate prompt
Note this prompt will never be shown for bookings with the permanent

toggle enabled

Help Desk
Show the custom logo (set on the App config page) on the controller

i
Show custom logo

screen

Morning message
Set a message to display on the controller screen in the morning

Afternoon message
Set a message to display on the controller screen in the afternoon

Evening message
Set a message to display on the controller screen in the evening

Set FAQ Content

https://dashboard.yellowbox.app/
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Visitor PIN Bank Configuration
Visitors will be able to end their booking by selecting ‘Vacate’ button after their locker has been
opened.

Keep or vacate your locker?

Your locker: IS NOW open
Vacate ‘ Keep
End your booking ‘ Keep your booking
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Visitor PIN Bank Configuration

Visitor locker bookings can be ended automatically by applying a hot locker rule to it. See
Page 18 of the Dashboard Guide for applying rules and Pages 40-42 for configuring rules.

§9 yellowbox

Dashboard

%a Manage Locations

Users

Integrations

il Reporting

2 Data Export

® Support

i Help Desk

=: Dashboard e Henry Morton

Settings Show preview @) | Organisation:  yellowbox

@ General @ App Config O Hot Lockers & Email Config & Controllers [3 Readers

Hot Locker Rules

This page allows you to create and manage hot locker rules effectively. After establishing these rules, you can apply them here or through the
Manage Locations page. These rules enable you to set automatic booking termination based on time constraints and specific times of day.

+ Add New Hot Locker Rule

Rule Name Created By Max Duration Settings Applied To Actions

= No additional booking
T o
our = settings applied ) 7
1Day No additional booking Not set to
1 Day =
settings applied any lockers

Ending at 8:00 PM

5 5 Days No additional bookin:
5 Daye ’ [ @ |

Ending at 8:00 PM settings applied

po
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