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Login Page

3

For SSO integration, you can login 
using the Microsoft or Okta button if 
your account has been provisioned 

with manager/admin rights

If there is no SSO integration, you can 
login with a Yellowbox created 

manager account

Users can reset passwords if forgotten
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Dashboard
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Past 7-day rolling usage of 
bookings/unlocks

Current capacity gauges

An interactive lookup panel, 
search lockers here via location, 
locker #, or status

Live action log of bookings & 
openings

https://dashboard.yellowbox.app/
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Manage Locations - Location Details

https://dashboard.yellowbox.app/

Configure your location details & settings

Toggle cleaner mode by 
setting PIN and allowing 
cleaning staff to open 
unbooked lockers

5
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Manage Locations - Booking Behaviour
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Summary of Hot Locker rules applied to 
locker banks

User Managed: Users can make and end bookings

Permanent: Users can create bookings but cannot end bookings
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Manage Locations - Individual Locker Page
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Select one of the booked lockers from the locker grid-view

https://dashboard.yellowbox.app/

Wireless Lock Wired Lock

If your lockers are 
connected to the 
internet, you can 

remotely open 
lockers from your 
dashboard here

Enable/Disable 
Locker

Ability to reset locks - 
only use if instructed 
by Yellowbox support

Wireless locks 
will show the 

manager override 
PIN and current 

battery life
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Manage Locations - Individual Locker Page
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Select one of the unbooked lockers from the locker grid-view

https://dashboard.yellowbox.app/

If your lockers are 
connected to the 
internet, you can 

remotely open 
lockers from your 
dashboard here

Enable/Disable 
Locker

Wireless locks 
will show the 
manager override 
PIN and current 
battery life

Wireless Lock Wired Lock
Can create 
bookings 
directly to 
individual 
locker

Scrollable event 
history unique to the 

selected locker
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Manage Locations - Bookings/Shared Bookings
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Select one of the booked lockers from the locker grid-view

https://dashboard.yellowbox.app/

Share bookings 
by adding users - 
can add multiple 
users to 1 locker

Scrollable event 
history unique to the 

selected locker

Booking details with 
the ability to:�

� set end times/end 
booking�

� reassign locker 
booking�

� change a booking 
to permanent/user-
managed
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Manage Locations - Locker Tools
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Tools to change the characteristics of 
particular lockers in your grid view - hover your 
mouse over for small descriptions
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Locker Tools - Accessibility Toggle
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Accessibility Toggle:

Allow users who have enabled ‘Reach 
Accommodations’ in the Yellowbox Public app 
to be prioritised these lockers for booking



Select individual lockers to toggle or hold shift 
to apply to a whole bank
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Locker Tools - Row Booking Toggle
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Row Booking Toggle:

Create a keypad PIN entry booking in a 
specific row for a visitor who needs a locker at 
a particular height. This is the preferred 
method for manually creating bookings for 
users as it will consider battery and idle time, 
maximising lifespan of the locks and hygiene 
with use of shared surfaces
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Locker Tools - Enable/Disable Toggle
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Enable/Disable Toggle:

Allows for lockers to be enabled/disabled. 
Admin will be asked to leave a reason for 
actioning.



Select individual lockers to toggle or hold shift 
to apply to a whole bank
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Locker Tools - End Booking Toggle
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End Booking Toggle:

Allows for easy locker booking ending



Select individual lockers to toggle or hold shift 
to end bookings for a whole bank
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Locker Tools - Finding Campers Toggle
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Overview of the activity for booked lockers

https://dashboard.yellowbox.app/

Colour coded 
overlay indicating 

when the last unlock 
occured for each 

booked locker Greyed out lockers 
are not booked and 

therefore not 
included in the 

chart


Number of 
booked lockers 

that are 
represented in 
the below chart

Choose which 
locations you want to 

be included


Time frame for 
each colour

Export the configured 
chart to Excel

Percentage of 
booked lockers 

that fit in to 
each category
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Locker Tools - Assign Parcel Lockers Toggle
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Assign Parcel Locker Toggle:

Assign lockers to controllers to enable the use 
of the parcel booking feature on associated 
controllers to book the lockers.



The controller name can be found in the 
bottom right hand corner of the screen



Lockers cannot be both a parcel and ‘on-
screen PIN booking’ locker



See ‘Parcel Locker Configuration Guide’ for 
setup guidance in Help Desk tab
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Locker Tools - Assign PIN Lockers Toggle
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Assign PIN Locker Toggle:

Assign lockers to controllers to enable the use 
of the on-screen anonymous PIN booking 
feature on associated controllers to book the 
lockers



The controller name can be found in the 
bottom right hand corner of the screen



Lockers cannot be both a parcel and ‘on-
screen PIN booking’ locker



See ‘Visitor PIN Bank Guide’ for setup 
guidance under Help Desk tab
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Locker Tools - Assign Hot Lockers Toggle
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Assign Hot Locker Toggle:

Allows for hot locker rules to be toggled on lockers.



Select individual lockers to toggle or hold shift to 
toggle rules for multiple lockers 

Select between hot locker rules
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Users

19

Search list of users by 
name or email

Manually create new users 
& bulk import RFID data

Locker requests from users using the app will be shown here

When users are automatically disabled (SSO), their previous booking will be shown here

Unknown cards that have been tapped will be shown here, and can be linked to a user

https://dashboard.yellowbox.app/

CONFIDENTIAL

https://dashboard.yellowbox.app/


Users
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You can allocate lockers for each user via ‘Create Booking’ menu, while also seeing�
� booking detail�
� past booking�
� associated RFID card�
� shared bookings

https://dashboard.yellowbox.app/
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Locker Requests
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Select the drop down 
and choose locker for 

user or decline request

Booking will appear under user 
after acceptance
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Users - Abandoned Lockers
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Disabled users locker 
booking(s) will show here 
to be actioned

SSO/Identity Integration Offboarding

Disabled users occur when a user is removed from the Yellowbox 
system automatically via integration
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Link Unrecognised Cards to Existing Users
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Select the drop-down menu

Select to create a link 
between card and 
existing user

User must be made prior to linking
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Link Unrecognised Cards to Existing Users
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Select the existing user from 
the drop-down user menu

Add card Alternatively if card was 
previously assigned, 
transfer the card
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Link Unrecognised Cards to Existing Users
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Card will show under 
selected user
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Add Users - Create User
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Enter user 
information & 

password
Select to enter 
user creation

User will appear in user list once created

https://dashboard.yellowbox.app/
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Add Users - Import Users
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The template will need 
users emails, names & 

optionally, locker #’s

If uploading locker #’s, 
select ‘Locker number’ 
and provide a location 

under ‘Shared location’

Download the 
template

Upload the complete 
‘Excel’ template 

https://dashboard.yellowbox.app/

Populate template

For Mac - export the 
‘Numbers’ file as an 
‘Excel’ then upload
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Add Users - Import Users
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Depending on 
your organisation, 

you may limit or 
allow full access to 

all locations

If using the Yellowbox app, 
toggle to have users see the 
designated location lockers

Users will 
appear here

https://dashboard.yellowbox.app/

Review and import
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Add Users - Import Users
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Imported results

User will appear in user list once created

(Page 09)

Users will receive an 
email, where they can 

set up their account
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Add Users -  Import & Link RFID Data
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Select RFID Card Tech 
and Format for your 
location & download 

template

https://dashboard.yellowbox.app/

For Mac - export the 
‘Numbers’ file as an 
‘Excel’ then upload

Populate template
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Add Users -  Import & Link RFID Data
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Review and import

Review & 
confirm import

User and RFID card details will appear in user list once created



Can also transfer card ownership
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Allocate a Locker
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Select location & locker number
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Allocate a Locker

33https://dashboard.yellowbox.app/

Booking will appear under use�
� User can be sent booking info via email
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Add an RFID card
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Select the ‘+’ icon to add a card

CONFIDENTIAL

https://dashboard.yellowbox.app/


Add an RFID card
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RFID Card Addition�
�� Select card tec�

�� Select card forma�
�� Enter card numbe�

�� Enter facility code (if required�
�� Add card
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Add an RFID card

36https://dashboard.yellowbox.app/

The card will appear against the user
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Configuration - General
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Allow for parcel locker configuration



See ‘Parcel Locker Configuration Guide’ for setup guidance 
in Help Desk tab
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Configuration - App Config

38https://dashboard.yellowbox.app/

Change the appearance of the app to 
your liking



Company logo will also show in top left 
on screen (if toggled)

Changes will 
appear in the 
phone preview

If using app - can configure multiple settings for organisation’s needs

Feature and visual customisation

CONFIDENTIAL
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Configuration - App Config
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Select between�
� Self-serve (users book/cancel bookings�
� Request (admin accept/decline requests on Page 19 - users can cancel bookings�
� Assignment Only (admin allocate and end bookings - users cannot book/cancel 

bookings)

Booking Mode
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Configuration - Hot Lockers
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Add a new Hot 
Locker rule

Existing Hot 
Locker Rules. 
Edit/Delete
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Configuration - Hot Lockers
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Add a new Hot 
Locker rule

Configure the 
Hot Locker rule


Apply the Hot Locker rule 

(Can also be done in 
‘Manage Locations’)

Hot Locker 

Rule Simultator

Add subsets of booking 
durations for the user to 
choose from

Regular Hot Locker Rule

This default configuration is for duration-
based bookings e.g. 1 Day
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Configuration - Hot Lockers
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End Day/Time Hot Locker Rule

This configuration is for day/time based 
bookings e.g. bookings end Friday 7pm

Select day and booking 
end time


Apply the Hot Locker rule 

(Can also be done in 
‘Manage Locations’)

Hot Locker 

Rule Simultator

Add subsets of booking 
durations for the user to 
choose from
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Configuration - Email Config
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Allows configuration of camping emails�
� Add new trigger aler�
� Select the location of those camping alerts 

User Locker Camping Alerts
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Configuration - Email Config
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Allows configuration of access methods within 
‘Booking info’�

� this email is triggered manually from the User tab, 
under a users Active Booking (Page 34)

Access methods
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Configuration - Email Config
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Access methods

Allows configuration of access methods within ‘User 
imports’�

� this email is triggered manually from the User tab, 
under importing users (Page 29)
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Configuration - Controllers
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Option to bulk configure touch 
screens (where multiple are deployed)

Ability to configure the touch screen(s) with options based on organisation’s needs

Use slider to see your 
time-based greeting
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Configuration - Controllers
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Option to bulk configure touch 
screens (where multiple are 
deployed)

Screen Filtering
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Configuration - Readers (Cards)
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Ability to configure the card reader with options based on organisation’s needs

Option to bulk configure 
card readers (where multiple 

are deployed)

Card readers can be 
filtered & customised 

individually
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Integrations
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Collated list of active/pending/
inactive workplace integrations
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Reporting
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Toggle locations and 
date ranges to 

populate graphs below
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Booking Export
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Configure, export settings, types & ranges

Export data (.xlsx)

Sample view of export

Bookings/Unlock History options
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Support
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Create a new support ticket by starting a 
conversation with Yellowbox here

A log of all present and past support tickets 
will appear here - click into a specific ticket to 

see the chat logs and history

Chat function and history of past discussion with Yellowbox
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Help Desk
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The Yellowbox help desk is an interactive FAQ with common questions, tutorials and guides

Click to expand to find guides 
and videos for Yellowbox items
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