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1.0 - Location List Page

2:25 4 ull T %) Settings page
N¢ Manage Locations &

Your locations
/ Yellowbox Sydney 5
27(64 in use
View a list of all the

yellowbox locations 'Click into' specific
you've been provisioned locations to see its
with access to. lockers

Raise new, or view live

support tickets with
/ yellowbox
Yellowbox Support/Callout >



yellowbox

Management App User Guide

2.0 - Individual Location Page
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Tap a locker to manage availability, current
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3.0 - Individual Locker Page

'Open Button'

2:2697 B *Must be within bluetooth range
£ Manage Locker A5

N

Open

Admin keypad code A5

Tap to unlock

Keypad Manager PIN: 0000# = 96%

Enabled: () Nonates > Booking Information

/ Status: Booked
Duration: 6h 37m

Enable/Disable Toggle Balance: 0.00 End booking

Booking User Details
Mame: Adam Stevenson
Email: astevenson@yellowbox.app

Phone: +61247245962 User Information

3 Refresh
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4.0 - Settings Page

Behavioural controls and locker

settings to configure
2:26 7 wil =%
Toggle on/off
Settings X /
Highlight long running bookings (>

Longer than 2 Days 13 Hours
Highlight time since last open O
Longer than 3 Days 17 Hours

Configure parameters

'Sign Out' . _
\ Email manager@email.com
Sign Out =



5.0 - Support Tickets

1. Create a new ticket

2:26 9 all F %)

<  Support Tickets

Account: manager@email.com

New support ticket +
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2. View active tickets

2:26 9 Wl T4

<  Support Tickets

Account: manager@email.com

New support ticket +

Summary & Time Status

ﬁ Demo ticket > ﬁ

16/02/2022 02:26 PM In progress

yellowbox

3. Talk with yellowbox

2:27 4 wl s

< Support Ticket

Description
Demo ticket

Hello, could | please have some
assistance?

No problem! How can we help?
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